Moving forward, together

The safety of our members and our staff is of paramount importance to us. As we
prepare for what the future of the workplace looks like post Covid-19, we recognize
that we are part of a larger community of individuals, organizations, and cities
taking necessary steps to care for our wellbeing.
While distancing may be part of our new normal for a period of time, collaboration
and connection remain more important than ever and having a safe place to do
that is essential. We want our members and guests to know that they can make
CourtYard part of their day and still feel comfortable being with friends and fellow
members.
That’s why we’re enhancing our spaces and services to protect the wellbeing of our
community—ensuring that members & guests can continue working in a
comfortable and healthy work environment.

In order to maintain hygiene safety and safety distancing best practices,
we are approaching space and services updates in three ways:
Enhanced standards
By modifying the space configuration, teams can continue to operate in the
workplace while still maintaining a healthy physical distance from colleagues
and fellow members. This includes signs,
one-way traffic, reduced
touchpoints in bathrooms and installation of touch-free soap dispensers &
touch-free faucets.
Increased sanitization
We’ve implemented heightened cleaning measures to ensure the health and
wellbeing of our members. We will be disinfecting common areas more
frequently.
House rules for health
New cleaning standards and capacity protocols will be reinforced with
strategically-placed signage — friendly reminders to members & guests that
the wellbeing of our community depends on all of us to do our part.

Lobby/Elevator
The first entry point into the building and elevator lobby will have clear signages to
emphasize the importance of distancing, hygiene, and sanitation—reminding that we
all have an important role in ensuring the wellbeing of our community. Inside the
elevator, buttons are covered by protection covers which will be replaced periodically.
Additionally, touch-free hand sanitizer dispensers has been placed at the elevator
waiting area.

One-way traffic
Making hallways to one-way to prevent people from colliding or congregating. We trust all
of you will follow the signs on the floor.

Meeting rooms
As shared collaborative spaces, meeting rooms are being enhanced so that members
can connect with each other comfortably. New capacity guidelines have been posted
at doors and social distancing reminders have been placed on tabletops.

Lounge Settings
As communal focal points, we’re taking steps to maintain the collaborative energy in
our lounge while still giving members comfortable space to work.
Capacity has been modified with seat-to-seat distancing—reducing occupancy and
this modified capacity norm is also being reinforced with signage.

Hot Desks
Designed for close collaboration, hot
desks will limit 3 person at a time. As
a shared workspace, wipe dispensers
will be placed nearby so that
members can clean surfaces before
and after use. Signage on tabletops
will act as friendly reminders of new
capacity and hygiene standards.
Two live-edge tables from an 116year-old oak tree grown in the
Berkshires and crafted by a local
woodwork craftsman is scheduled to
replace four existing workstations
this week.
(What would you call it? Smile face?
Happy Lion?)

Pantry
We are adapting pantry standards to
meet health and safety needs,
including updates to our appliances
and food and beverage program.
Pantries will include “light touch”
solutions such as disposable cups
and signs to reduce capacity and
heavy foot traffic.

Restrooms
As with all our spaces, restrooms will undergo more frequent and regimented
cleanings. To cut down on “high touch” exposure, touch-free faucet & soap
dispensers have been installed and 20-second hand washing signage will remind
members that soap and water go a long way in fighting COVID-19. In addition, the
doors will be kept open to avoid touching handles. To protect privacy, a room divider
has been placed in women’s room.

House Rules for Health
• Please make it a practice to sanitize your hands before and after entering
any space;
• Conduct video conference meetings as much as you can VS in-person
meetings;
• Anyone who has travelled anywhere, outside of U.S., should self-isolate and
avoid contact with others for 14 days;
• If you or someone in your household is sick or has been exposed to COVID19, please stay home per the State guidelines and refrain from entering
Courtyard and other high-volume traffic areas;
• Wash your hands often with soap and water for at least 20 seconds,
especially after going to the bathroom; before eating; and after blowing
your nose, coughing, or sneezing;
• Avoid touching your eyes, nose, and mouth with unwashed hands;
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash
• Utilize the soap and hand sanitizers available throughout the space;
• Maintain social distancing (6’) and avoid physical contact when greeting.

A future built on health and wellbeing
As we navigate the evolving realities of COVID-19, we are looking ahead to what the
future of the workplace holds for all of us. Our teams are working tirelessly to ensure
that whatever comes next, we’ll be ready for it, together.
Above all else, we are committed to making sure that all our members experience
work with peace of mind to focus on what matters most.

